


Banks should not receive satisfactory CRA ratings if they are offering loans with predatory
terms, discriminatory pricing, or engaging in abusive debt collection practices. In addition, the
CRA qualitative criteria should give lower scores to banks that are charging high fees and rates
to underserved populations and should award higher scores for affordable and sustainable
products. The FED should not allow rating upgrades for banks with one or two extra credit
activities to make up for poor service in certain areas, and only allow extra credit when a bank
goes above its existing obligations to serve underserved areas.

Systemic redlining and disinvestment have not been eradicated and race must be included in
CRA exams to evaluate whether banks are meeting the credit needs of people and communities
of color. There must also be consequences and downgrades when banks discriminate, displace,
or harm the communities in which they do business. Discrimination should result in an automatic
downgrade in a bank’s CRA rating that remains in place until the bank’s next CRA evaluation.
The bank should remain under scrutiny until there is sufficient evidence that changes have been
made to address the problematic practices.

NJCA strongly urges the Fed not to reduce the number of ratings on a state level and on subtests
from five to four. It should not eliminate the sub-ratings of “high satisfactory” or “low
satisfactory,” because these ratings allow the public to distinguish between the many banks that
receive a “satisfactory” rating and encourage banks to improve and to strive for more. Fewer
ratings would result in fewer distinctions in performance in general and during COVID-19, CRA
exams must have these distinctions to motivate banks to be more responsive to economic
recovery needs.

We encourage the Fed to do all that it can to consider the overall impact of CRA investment on
LMI families and neighborhoods. CRA credit for housing investments must be reserved for
developing and maintaining affordable housing for LMI households. CRA credit should not be
given for mortgage loans made to middle- or upper-income borrowers in LMI neighborhoods. If
an investment increases displacement and gentrification in an LMI neighborhood it should not
begiven CRA credit.

NJCA supports the Fed’s proposals to collect improved community development and deposit
data to evaluate the availability, usage, and impact of bank activity in this area and to evaluate
whether a bank’s practices are in fact helping or exacerbating community credit needs. NJCA
also urges the Fed to expand data collection to include rents and tenant composition to be able to
monitor displacement of LMI resident. Public access to enhanced data collection will also
enable community members to better inform the regulators and provide more relevant input.

More data is also critical to expand access to credit to businesses owned by people of color,
serving neighborhoods of color, or benefitting LMI communities. Section 1071, which modifies
the Equal Credit Opportunity Act (“ECOA™) to require financial institutions to collect and report
race, ethnicity, gender must be implemented. Sections 1071 would also make available
neighborhood data about small business credit applicants, details about their businesses, and the
action taken by financial institutions on their applications. This is another policy that is
desperately needed for a full COVID-19 economic recovery. A National Community









